‘TRUE MASTERS
OF HARDSCAPING



A CONTRACTOR YOU CAN

TRUST

By now, you’ve likely realized there are countless decisions to make for your outdoor

project - choosing the right products, colors, and style can feel overwhelming. However,
hiring a Unilock Authorized Contractor is one decision you can make with total

confidence from start to finish. Unilock has taken extensive measures to ensure that the
work of these industry-leading contractors consistently deliver results that surpass your

expectations. Keep reading to discover what sets a Unilock Authorized Contractor apart.

UNILOCK AUTHORIZED CONTRACTOR



HAND-PICKED BY UNILOCK

Working with a Unilock Authorized Contractor for your

project means working with the best of the best. UACs are an
experienced group of hardscape contractors, who possess the
expertise needed to transform your dream outdoor living space
into a reality, and the business integrity to bring you peace of

mind every step of the way.

=  Workmanship Guarantee: We proudly back the work
of our Unilock Authorized Contractors with a two-year

guarantee.

=  Proof of insurance: Liability insurance and third-party
worker’s compensation coverage are checked, along with

an overview of business practices.

=  Customer references: Unilock checks homeowner
references before a hardscape contractor is accepted into

the program.

MASTERY AND HONOR ARE
PART OF THE JOB

Unilock Authorized Contractors are true masters of the craft,
experienced in proper site preparation, grading, base materials
and compaction. You can feel confident that your project will look
great and perform structurally for years to come.

UACs:

=  Thrive in clear, proactive communication, ensuring seamless

collaboration and keeping projects on track from start to finish;

=  Are consistently reliable, delivering high-quality work on time

and ensuring projects meet every expectation;

=  And their quality of work is unmatched, always setting the

standard for excellence with every project they complete.

UNILOCK AUTHORIZED CONTRACTOR




YOU HAVE OUR WORD

PEACE-OF-MIND GUARANTEE

Unilock Authorized Contractors have a track record of meeting our high
standards for workmanship and business integrity. It is on this foundation
of trust and craftsmanship that we proudly offer a 2-year Peace of Mind
Workmanship Guarantee on their work.

This warranty covers residential projects that contain 100% Unilock paver
and wall products and were installed by a Unilock Authorized Contractor
who was certified at the time of installation. In the unlikely event that a
major structural defect arises within two years of the final date of hardscape
installation, the Peace of Mind Workmanship Guarantee will cover the cost
of labor to repair the issue if the Unilock Authorized Contractor does not
fulfill their own warranty obligation.

It’s our promise of enduring quality and lasting confidence in our contractors.
The Peace of Mind Workmanship Guarantee does not apply to minor
settling, aesthetic imperfections or issues that arise due to unknown soil or
groundwater conditions beneath the prepared base.

Some limitations apply, see the Full List of Terms for more information.
unilock.com/peace-of-mind-guarantee

LIFETIME GUARANTEE

Unilock was the first concrete paver manufacturer in North America to
offer a Lifetime Guarantee, and since then we have continued to stand
behind it.

Our Transferable Lifetime Guarantee warranties the structural integrity
of Unilock paver and wall products when used in residential applications.
Any Unilock concrete materials installed and maintained to our guidelines
and subject to normal wear, that prove defective, will be replaced without
cost. Registration is required and must be complete within 60 days of
your dated proof of purchase.

Some limitations apply, see the Full List of Terms for more information.
unilock.com/warranty
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